
TERMS & CONDITIONS - (SUBJECT TO CHANGE, 

WITH OR WITHOUT NOTICE): CERTAIN 

RESTRICTIONS MAY APPLY TO ANY SERVICE OR 

DISCOUNT OFFER. WE ALWAYS HAVE A $50 

MINIMUM. WE REQUIRE A SIGNATURE TO BE 

ON YOUR PROPERTY AND WE REQUIRE 

PAYMENT TO START SERVICE. WE WILL CALL 

WHEN WE'RE ON THE WAY, IF YOU'D LIKE A 

REMINDER, PLEASE LET ME KNOW WHEN 

SCHEDULING. IF WE DON'T GET AN ANSWER, 

WE MAY GO ON TO OUR NEXT JOB. DISCOUNTS 

CAN NOT BE COMBINED UNLESS OTHERWISE 

SPECIFIED. $20 CHARGE MAY APPLY FOR 

CHEMICALS & $20 TRIP CHARGE WHEN 

SPECIFIED. PLEASE SEE THE FINE PRINT IF YOU 

ARE USING A COUPON. IF YOU CAN NOT KEEP 

AN APPPOINTMENT, PLEASE NOTIFY US 

WITHIN 24 HOURS OF YOUR APPOINTMENT, 

OTHERWISE WE MAY REQUIRE A $50 DEPOSIT 

TO HOLD ANOTHER APPOINTMENT AND REGULAR PRICE, LESS VOUCHER WILL APPLY. IF YOU NO SHOW 

FOR A SCHEDULED APPOINTMENT WHEN USING ANY COUPON, THAT COUPON WILL BE REDEEMED. TO 

RESCHEDULE, WE REQUIRE A $50 NONREFUNDABLE DEPOSIT TO HOLD AN APPOINTMENT AND 

REGULAR PRICE WILL APPLY, LESS THE VOUCHER PURCHASE PRICE. SAME APPLIES TO EXPIRED 

VOUCHERS. OUR TRAVEL TIME IS CONSIDERED PARTIAL SERVICE. PAYMENT IS DUE AT THE TIME OF 

SERVICE, ALL SALES FINAL - NO REFUNDS - NO CREDIT. SOMEONE AT LEAST 18 YEARS OF AGE MUST BE 

PRESENT FOR APPOINTMENT. AaLL BRIGHT PERSONNEL MAY RECORD ALL CALLS & UTILIZE POV VIDEO 

FOR CUSTOMER SERVICE ASSURANCE & TRAINING PURPOSES. PLEASE MAKE WORK AREAS ACCESSIBLE. 

AREAS THAT ARE INACCESSIBLE WILL NOT BE CLEANED, THERE IS NO DIFFERENCE IN PRICE. WE 

RESPECTFULLY RESERVE THE RIGHT TO REFUSE SERVICE. HOSTILITY WILL NOT BE TOLERATED. IF A 

CUSTOMER CREATES OR ALLOWS AN UNCOMFORTABLE WORK ENVIRONMENT, WE WILL LEAVE. ALL 

SALES FINAL - NO REFUNDS - NO CREDIT. WE LOVE PETS, BUT WE DON'T LOVE THEIR MESS. PLEASE 

CLEAN UP AFTER YOUR PETS PRIOR TO OUR SCHEDULED APPOINTMENT. ALSO, IF YOU HAVE 

AGGRESSIVE PETS, RUNNERS, ESCAPE ARTISTS, ETC., PLEASE KENNEL THEM PRIOR TO OUR ARRIVAL. 

PLEASE SECURE LOOSE CASH/VALUABLES. WE OFFER A REGULAR MAINTENANCE TYPE CLEANING 

SERVICE. EXTRA CHARGES MAY APPLY FOR EXCESSIVE FILTH, DIRT, GRIME, ETC. WHEN PRESSURE 

WASHING, YOU MAY WANT TO COVER PLANTS AND PLACE OLD TOWELS/SHEETS UNDER YOUR DOORS 

IN CASE THEY LEAK. OTHER THAN OUR CHARITY LINKS AND PAYPAL, THIS WEBSITE AND LINKS 

ASSOCIATED WITH OUR WEBSITE WILL NOT ASK FOR YOUR PERSONAL OR CREDIT CARD INFORMATION! 

IF YOU ARE REDIRECTED TO A LINK THAT ASKS FOR THAT INFORMATION, DO NOT ENTER THAT 

INFORMATION AND CLOSE THE WINDOW. NEVER GIVE YOUR PERSONAL OR CREDIT CARD 

INFORMATION TO UNSOLICITED SOURCES. THANK YOU FOR YOUR BUSINESS. 

God Bless America 



 


